
 

 

The MPS Society 

 

Job Title: Support and Advocacy Officer  

Reporting to: Head of Support and Advocacy 

Hours:  Full time (part time may be considered for the right candidate)  

Location: Amersham 

 

The Role  

The MPS Society provides, through a team of skilled staff, a unique individual UK wide advocacy support service to 

over 1500 members.  

 

We are looking for someone with ability and enthusiasm who will enjoy working as part of a small dedicated team of 

Support and Advocacy Officers  providing a UK-wide service that offers information, advice, support and advocacy in 

areas including clinical management, social care, housing, education, transition, independent living, palliative care and 

bereavement.  You will need to have excellent written and oral communication skills, upholding best practice, 

challenging poor policy and inappropriate decisions, and ensuring the individual or family remain the centre of support 

are key elements of the post.  In depth support and training will be provided, along with regular supervision and a 

supportive work culture to help you expand your knowledge and become an expert in the work you are undertaking. 

This post is office based in Amersham but requires UK wide travel and includes unsociable hours, evening and weekend 

work. 

This is an essential car user post. The applicant must hold a current UK driver’s licence, with no more than 6 points 

and be able to drive UK wide as required.  

Skills and Experience  

Applicants for this role must ideally be qualified to a DIPSW level or equivalent and / or have the essential skills and 

experience necessary to undertake the specific areas of responsibility as outlined below. All qualified persons must 

be registered with the appropriate affiliated professional body.  

Key Responsibilities 

 To develop knowledge and understanding of MPS and related diseases. 

 To develop expertise in a designated group of conditions in order to become the named worker for those 

conditions. 

 Provide a telephone helpline service to MPS Society members, their families and carers by giving emotional and 

practical support. Also responding to enquiries from professionals. 

 Provide an individual needs led support and advocacy service to members, their families and carers by providing 

support, information and guidance in areas such as; new diagnosis, education, social care, welfare benefits, home 

adaptations, befriending links, palliative care and bereavement. To include developing knowledge of relevant 

legislation and best practice. 



 To work collaboratively with other professionals to ensure that assessment and provision of services are informed 

by a needs led approach, based on an accurate understanding and identification of needs. 

 

 Support families to access best possible clinical management and care and to inform them of developments in 

clinical trials and treatment options, signposting as appropriate.  

 Undertake regular UK wide travel as required to attend meetings, visit families and attend regional hospital clinics, 

conferences and training events. With occasional overseas travel. This will include working unsociable hours, over-

night stays and weekend working.  

 To support the preparation and organisation of regional and national events, attending as required. This will 

include assessing need, developing care plans and assessing risk.  

 Support a UK wide befriending scheme. 

 Promote awareness of MPS diseases and the work of the MPS Society by giving talks and presentations to outside 

organisations, professionals and the general public.  

 Working with colleagues, undertake research opportunities as the opportunity presents itself. 

 Provide general administrative support as needed, collecting and maintaining accurate records of our members to 

inform the MPS Society’s database.  

 Respond to general telephone enquiries. 

 The post holder would be expected to support individuals and families at end of life and post bereavement, 

developing the Society resources and identifying specific support needs  

 

General Responsibilities 

 Adopt a positive approach to personal and professional development, engaging in regular one to one meetings 

and an annual performance review with Line Manager. 

 All members of staff are expected to participate in appropriate team meetings.  Staff are also expected to attend 

training events relevant to their specific responsibilities. 

 Attend conferences and events out of hours where appropriate. 

 Carry out any other reasonable duties as requested by your line manager. 

 

Changes to Key Responsibilities 

If for any reason it is necessary to make changes to the key responsibilities, this will be discussed in advance between 

the post holder and the supervising line manager. 

 

Person Specification 

 Essential Desirable 

 

Eligible to work in the UK   

Education and Experience 

Educated to GCSE Level or equivalent (Including English, Maths & Science grade A-C)   

Social work qualification approved by Social Work England   

Experience of working within child or adult social care    

Experience in planning and carrying out assessments.  Providing follow-up and reviews 

as required 
  

Experience in multi-agency working    



Awareness of health provisions to promote access to appropriate clinical management 

and support 
  

Skills and Abilities 

Ability to work on own initiative, manage own diary and be self-motivated   

Ability to work effectively as a member of a small dedicated team   

Excellent verbal, written and IT skills to produce clear reports, correspondences and 

case recording 
  

Good analytic and assessment skills to inform and improve outcomes for individuals 

and families 
  

Effective communication and interpersonal skills at all levels   

Effectively challenge poor policies and practices and uphold the rights of the individual    

Ability to evaluate and reflect on own professional practice   

Undertake a representational role   

Knowledge   

Knowledge of the needs of individuals with disabilities and their families   

Knowledge of legislative and theoretical frameworks as well as national standards   

Awareness of Equality & Diversity for employees, individuals and families   

Knowledge of needs of individuals affected by life limiting diseases and their families   

Knowledge of palliative care and end of life   

Personal Qualities   

Current valid UK driving licence with no more than 6 points and access to a car    

Willingness to travel UK wide   

Ability to work flexibly to meet the demands of the role   

Motivation   

Passionate about MPS Society’s mission and aims   

 

The successful candidate must have a strong patient focussed outlook. 
 

Covid  

This is an office based role however due to the Covid pandemic we are currently following government guidelines with 

the majority of employees working from home. This is regularly reviewed by the Senior Leadership Team. 

 

DBS 
The MPS Society is a charity that provides a range of care, support and activities for children and adults at risk 

throughout the UK. This is provided in a number of ways through our dedicated support and advocacy service, 

telephone helpline and out of hours support, clinical research, online activities and forums, annual events, patient 

expert meetings, focus groups and conferences. MPS staff, trustees and volunteers may be asked to be involved in the 

delivery of its regulated services and activities and therefore will require an enhanced DBS check during recruitment 

and for this to be reviewed on a regular basis. Barring checks will be sought as appropriate.   

This post is exempt under the Rehabilitation of Offenders Act 1974.  Due to the sensitive nature of the duties 

undertaking, the post holder will be expected to undertake a DBS check as part of the recruitment process. 



The successful candidate must be eligible to work in the UK. 
 

Applications 

We are happy to receive your CV however also require you to complete our application form if you would like to apply 

for the role.  This can be found as an attachment or on our website.  All applications should be returned to 

b.cotterell@mpssociety.org.uk     

This is an open advert and interviews will be held following receipt and assessment of suitable applications.   We will 

only respond to applicants shortlisted to interview therefore if you have not heard from us within 4 weeks of your 

application, we thank you for taking the time to apply and your interest in working for us.  

 

mailto:b.cotterell@mpssociety.org.uk

